
Privacy Policy  
PLEASE READ THESE TERMS AND CONDITIONS OF 
USE  
CAREFULLY BEFORE USING THIS WEBSITE OR THE 
SHEARING APP.  

Welcome This following document sets forth the Privacy Policy for  
Shear Power Pty Ltd.  
Shear Power Pty Ltd respects the privacy of its customers and has 
developed this privacy Policy to demonstrate its commitment to 
protecting your privacy.   

Collection of your personal information  

Many aspects of Shear Power Pty Ltd Training’s services can be 
supplied without a requirement to provide personal information, 
however, for access to specified products and services, you are required 
to submit personally identifiable information. This may include but is not 
limited to your name, your email address and your telephone number.  

How we use your personal information  

We may use the information that we collect about you to:  
·      Deliver the products and services that you have requested;  
·      Manage your account with us  
·      Provide you with customer support;  
·      Perform research and analysis about your use or interest in our 
products and services  
·      Communicate with you by email about our products and services  
·      Enforce our terms and conditions  
·      Manage our financial information and payment processing ·      
Operate our business  
Sharing of your personal information  

We do not share your personal information, except as required to 
manage our business, deliver our products and services to you, or to 



comply with legal requirements. We may occasionally hire other 
organisations or individuals to provide services on our behalf, including 
but not limited to delivering app and web site updates. Those 
organisations or individuals will be permitted to obtain only the personal 
information they need to deliver the service. Shear Power Pty Ltd takes 
reasonable steps to ensure that these organisations and individuals are 
bound by confidentiality and privacy obligations in relation to the 
protection of your personal information.  

Changes to this Privacy Policy 

We will occasionally update this Privacy Policy to reflect changes in our 
practices, products and services. We reserve the right to make 
amendments to this Privacy Policy at any time. When we make changes 
to this policy, we will revise the “Last Updated” date at the top of this 
Privacy Policy, which is also available on our website. If you have 
objections to the Privacy Policy, you should not access or use the 
Website or other products and services provided by Shear Power Pty 
Ltd, including software applications.  

Sharing your information 

We do not share your personal information with other organisations or 
individuals, except as required to deliver our products and services to 
you or as required by Law. We do not rent, lease or in any other way 
provide your personal information to other organisations or individuals 
for marketing purposes.  
How we protect your personal information 

We take appropriate security measures (including physical, electronic 
and procedural measure) to help safeguard your personal information 
from unauthorised access and disclosure. For example, only authorised 
employees are permitted to access personal information, and they may 
do so only for permitted business functions. No system can be 
completely secure however, and while we take all reasonable steps to 
secure your personal information, we do not promise, and you should 
not expect that your personal information or communication with us will 
always remain secure. You should take care with how you handle and 
disclose personal information.  



How you can access your personal information 

You have the ability to review and update your personal information by 
via the app. If you are no longer a customer of ours, we may still retain 
certain information associated with your account for record keeping 
integrity, and to comply with legal requirements.  

Aggregated and non-personal information 

We may share aggregated and non-personal information we collect, and 
share this with other organisations or individuals as part of our normal 
business operations, including advisors, suppliers and investors. In 
these instances, all personally identifiable information is removed from 
our data.  

Accessing Your Personal Information 

You have a right to access your personal information, subject to 
exceptions allowed by law. If you would like to do so, please let us know 
by contacting us via the website. You may be required to put your 
request in writing for security reasons. Shear Power Pty Ltd reserves the 
right to charge a fee for searching for, and providing access to, your 
information on a per request basis.  
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